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Chris McParland – quick CV

• Postdoc research associate at University of Glasgow

• Registered nurse – emergency department and clinical research 
nursing

• Research interests:

• Multimorbidity and treatment burden

• Patient and public involvement in research

• Nurse-led interventions

• Mixed-methods research



The EMBARQUE study

• Focused ethnographic study 

• People with multimorbidity (2 or more conditions) and palliative 
conditions, and their carers

• Interviews, observation, participant-led journals

• Exploring concept of treatment burden

• Recruitment from emergency department



Patient and public involvement and engagement

• 11 people with multimorbidity and carers – mainly through 
Alliance

• Research focus on inclusivity:
• Deaf and hearing-impaired persons
• Blind and partially sighted persons
• People with cognitive impairment
• People with impaired motor function

• Consultations held May-June 2022
• Online
• Telephone
• Email
• Option for face-to-face 



Points of friction

RECRUITMENT DATA COLLECTION
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Consent process
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Journalling? Alternatives

• Digital audio recorders (costed)

• Speech to text technology

• Email

Data collection



Pitfalls

• Significantly longer to get approval

• Long time to conduct PPIE (groupwork not feasible)

• Not everything worked (WhatsApp)

• Lots of  methods unused



Ethics – keep it inclusive

“We can provide reasonable adjustments (such as foam grips or 
other writing aids) or digital audio recorders (provided by the 
University of Glasgow) which we would collect at the end of the 
study. If participants already make use of adaptive technology to 
communicate, we can provide a secure NHSGGC email address 
which they can send journal electronic entries to using their 
preferred method.”



Closing points

• Keep it inclusive at design stage, create options

• Involve early – plan for more time than needed

• Consider communication needs, not just conditions of interest

• Everyone benefits 



#UofGWorldChangers

@UofGlasgow

Thanks for listening

Email: chris.mcparland@glasgow.ac.uk
Twitter/X: @chrismcpar
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